HI'! | AM RAJ LAL
AM A UX DESIGNER

| HAVE 10+ YEARS OF EXPERIENCE IN
DESIGNING DESKTOP, WEB & MOBILE APPS

AS PROGRESSIVE ROLES OF UXENGINEER,
UXDESIGNER, UXLEAD, AND UXARCHITECT

| AM ALSO AUTHOR & SPEAKER




ABOUT ME

EXPERTISE

UXSTRATEGY
INTERACTION DESIGN
VISUAL DESIGN

MY STRENGTH

TOP THREE SKILLS
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Simplify Complex
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Create Amazing
Designs



ABOUT ME
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MY STRENGTH
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Understanding
Users

ALSO

Functional
Prototypes

Engaging Stories



MY UX JOURNEY

10+ YEARS IN UX AND DESIGN

ARCHITECT

DESIGNER
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UX ENGINEER

NOKIA

SONY
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2008 2011 2013 2016 2019

UX Architect - SpacelQ
Lead Designer - Cisco

Lead UX - Mobilelron

Design Technologist - Nokia
UX Engineer - Sony



SONY

UX ENGINEER

SONY ELECTRONICS - SAN DIEGO, 20038
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Helped create an innovative Ul for mobile home-screen. This was before iPhone! Internet Explorer
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Prototyped Home-screens and Other Widgets 33 )—( 35

Designed Home-screen Uls and other designs for Home-screen widgets



NOKIA

DESIGN TECHNOLOGIST

NOKIA - MOUNTAIN VIEW, 2011

Z-Launcher

Designed and Prototyped Z Launcher a Scripting interface home screen for android,

which was launched in the app store 2014

Meego Ul Design Guidelines

Created Design Guidelines for developers and helped evangelize it.

Designed Apps for Nokia N9 including, FamilyMaps, MyLife etc.

Prototyped Disruptive Products of the Future

Prototyped Connected Cars concept, Voice Ul, Al assistant, Shape shifting Ul etc.

What do

you want
to do?
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AT&T FamilyMap
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Emily Mike

AT&T FamilyMap

Google

powered by WAVE Jomariet

What do you want
to do?




Mobilelron

UX LEAD

MOBILEIRON - MOUNTAIN VIEW, 2015

Mobilelron Core Ul Upgrade

Re-designed/ Upgraded the complete Ul for Mobilelron flagship product Core.
Moved the NPS score from 37 to 59 in one and half years.

UX Design System

Designed a UX resource system for an internal repository of Design

Pattern, reusable icons, graphics and assets.

UX Strategy and Vision

Helped create UX Strategy and Vision and designed some posters, t-shirts etc.
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Mobilelron Design System

UX Strategy

Navigation

Personas
Visual Design Preview
Icons
Tab2 Tab4
Web Components -
Login Sub Tab1 Sub Tab2
Body
This is the Body
Gallery This is subtext inside a paragraph tag.
Buttons Contrary to popular belief, Lorem Ipsum is not simply random text. It has roots in a piece of classical Latin literature from 45 BC, making it over 2000 years ol
professor at Hampden-Sydney College in Virginia, looked up one of the more obscure Latin words, consectetur, from a Lorem Ipsum passage, and going thro
Forms ical Ii i d the L source. Lorem Ipsum comes from sections 1.10.32 and 1.10.33 of "de Finibus Bonorum et Malorum" (The Ext
B Cicero, written in 45 BC. This book is a treatise on the theory of ethics, very popular during the Renaissance. The first line of Lorem Ipsum, “Lorem ipsum dol:
pepcons line in section 1.10.32.
Alerts

There are many variations of passages of Lorem Ipsum available, but the majority have suffered alteration in some form, by injected humour, or randomised w
Wells slightly believable. If you are going to use a passage of Lorem Ipsum, you need to be sure there isn't anything embarrassing hidden in the middle of text. All t
the Internet tend to repeat predefined chunks as necessary, making this the first true generator on the Internet. It uses a dictionary of over 200 Latin words, ¢

Mobile Components h model sentence structures, to generate Lorem Ipsum which looks reasonable. The generated Lorem Ipsum is therefore always free from repetition, injected ht
words etc.
Server Platforms
Mobile Apps
HTML Code
1 <div class="">
2 <div class="navbar">
3 <div class="navbar-inner">
4 <div class="container">
5 <a class="brand"></a>
6
7 <ul class="nav pull-left" >
8
9 <1li id="nav-dashboard" auto="dashboardTab" class="active" style="border-left:0px;background-color:#BBi
10 <a href="#">Tabl</a>
11 </1i>
12 <li id="nav-users auto="usersTab">
13 <a href="#">Tab2</a>
14 </1i>
15 <1li id="nav-devices" auto="userDeviceDropDown">
16 <a class="dropdown-toggle" href="#">Tab3</a>
17 </1i>
18 <li id="nav-apps" auto="apps">
19 <a href="" auto="appStoreTab">Tab4</a>
20 </1i>
21 </ul>
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FOCUS ON
CUSTOMER

£+ General
Enterprise
Alert
Language
Login

Timeout

B Ssecurity
Outbound HTTP Proxy

TLS/SSL

Users & Devices

Registration

Device Registration
Multi-User Devices

Retired Devices

i0S
MDM

APNs

Android

Android Custom ROM

System Settings Templates v

General

Enterprise

Specify the enterprise name, external
host, and device impact threshold.

Alert

Specify the number of times to send SMS
and email alerts.

Language
Configure the system language support.

Login
Configure optional text box in login page.

Timeout
Configure session timeout.

i0S

MDM

Enable MDM profile and configure MDM
settings for iOS devices.

APNs

Enahla ADPNe nrafarannac if unir

MOBILEIRON
OLYMPICS

T-shirt

Security

Outbound HTTP

Configure the outbound connection
timeout and outbound HTTP proxy.

TLS/SSL

Configure TLS/SSL preferences for
outgoing connections.

Android

Android Custom ROM

Settings for installations with custom
services only.

SMS & Call Log Archive

Canfiriira haw and whara ta etara Inn

Devices Users Admin Apps Policies & Configs Logs Services Settings




IE; Spacel|Q

UX ARCHITECT

SITES

SPACEIQ - MOUNTAIN VIEW, 2018

Stack and Stack Al

Design Innovative feature Stack which involved both big data Visualization as well
as Interaction. Also designed Stack Al. Became a favorite premium feature in the

Web App by the customers.

Projection - Bengaluru

Redesigned Ul/UX for the web App T e e 3,
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Re-imagined and Re-designed the UX Navigation and the complete
Architecture of the Web App.

Basic Projection

Slack Plugin, AutoCAD Plugin, Mobile App, etc. o

Designed 10+ other complex features in the application, namely Projections,

Dashboard, Plugin involving Slack, AutoCAD, Mobile App etc.

S

@ Atlanta $3.29M Opportunity (2020)
Q ’ Savings Dashboard
SpacelQ
Savings Summary
Q
@ Dashboard $2 98M o
Summary
$255k Save
Opportunity
|
"f‘,‘\ Cost Per Employee 0.76 improve 76% Occupancy | 49% Utilization
Growth Projection Total Rent $6.8M, Ops Cost $816k

Growth Projection (Next 10 Yrs)
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PORTFOLIO

DESIGN WORKS
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HOW?

Design is how it works. - Steve Jobs



HOW

Not like this...




OVERALL DESIGN PHILOSOPHY

Definition Execution
Strategy and plan, aka “Why?" and “How?" Working through tradeoffs to deliver optimal solution, aka “What?”

Initial
Insight

Product
Strategy

design makes strategy concrete ~design supports delightful, engaging experiences
By Peter Merholz, hitp.//peterme.com. if you use it, please attribute it. Thanks.



THE UX PROCESS

FOUR STEPS

User Research

Understand Business Objective, User Persona and the Context of the Problem

Interaction Design

Create multiple wireframes to flush out all the possible interaction, features of the

application

Visual Design

3 Create an instance of the feature in pixel perfect visual design to “feel” it

Prototype
4 yp

Create a working prototype to test and get feedback on all the design screens. This

with the final design specs become part of the deliverables to the Engineering
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Beauty and brains, pleasure
and usability - they shoula
go hand In hand

Don Norman



Other Design

Activities




BOOKS AUTHORED

DESIGN AND WEB

WROTE A UX
GUIDE

100 WAYS TO
DESIGN
SETTER
DESKTOP, WEB
AND MOBILE
INTERFACES

USER INTERFACE
COMMAND LINE INTERFACE
WIMP INTERFACE
GRAPHICAL USER INTERFACE
PHOTO EDITOR
IMAGE MANAGER
DESKTOP EXPLORER
ASSISTANT/SOFTWARE WIZARD
INTEGRATED DEVELOPMENT ENVIRONMENT
MEDIA PLAYER
DESKTOP WIDGET/GADGET
DASHBOARD/SCORECARDS
INSTANT MESSENGER
CHAT ROOM
VIDEO CHAT
INTERACTIVE VOICE RESH

MODERN Ul

SKEUOMORPHIC DESIGN/FAUX REAL Ul
WEB USER INTERFACE
ACCESSIBLE WEB

WEBSITE

HOMEPAGE

PERSONAL WEBSITE
SINGLE-PAGE WEBSITE

BLOG

BLOGGER TEMPLATE
WORDPRESS THEME

CATALOG

PRODUCT PAGE

SHOPPING CART

CHECKOUT

USER ACCOUNT/REGISTRATION
LOGIN

USER PROFILE

ONLINE FORUMS

COMMENT THREAD

SITEMAP

RESOURCE CENTER/HELP CENTER
KNOWLEDGEBASE

WIKI

ONLINE SURVEYS

RATING APP

RICH INTERNET APPLICATION
WEB WIDGET

BOOK WIDGET

BANNER AD

WEB SLIDESHOW

HTML5 APP

ZOOMING USER INTERFACE

TASK TRACKING SYSTEM
CONTENT MANAGEMENT SYSTEM
AJAX WEB APPLICATION

SOCIAL DESIGN

SEARCH ENGINE OPTIMIZED (SEO) WEB PAGE
WEB 2.0 USER INTERFACE DESIGN
SERVICE-ORIENTED ARCHITECTURE (SOA) DESIGN
INFOGRAPHICS DESIGN
ADAPTIVE USER INTERFACE
MOBILE PHONE APP

MOBILE WEB APP

HYBRID APP

MOBILE WEBSITE

INFORMATION APP

MOBILE UTILITY APP

LIFESTYLE APP

Digital Desi
Essentials

100 Ways to Design Better
Desktop, Web, and
Mobile Interfaces
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Raj Lal

RAJ LAL PORTFOLIO

seript, (5SS, HTML

s for IPhone, Android, Palm Pre

S ""’.’"':‘I a"‘51 \‘;' id "»'

Beginning

Smartphone
Web Development

Gail Rahn Frederick with Rajesh Lal

Apress-

WROTE A
CHAPTER ON
DESIGN AND
USABILITY



PRESENTATIONS

DESIGN AND UX

Website
Optimization

Raj Lal,

UX Architect, SpacelQ,
Stanford July 28

Evolution of
User Interface

Raj Lal @iRajLal
Nokia Inc.

DIGITAL WEB & DESIGN INNOVATION SUMMIT
SAN FRANCISCO, CA, SEPT 20, 2013

UX Workshop

How to design a product with great user experience

Raj Lal, March 28, 2019. Centara Grand Convention Center

Accessible
Design

Raj Lal

Nokia Inc.

N INTERACTIVE
> DESIGN
4 CONFERENCE



Silicon Valley Designers

Designer Community

Stanford Igniters

Startup Community in Silicon Valley




RAJ LAL PORTFOLIO

THANK YOU

QUESTION? CONTACT ME

38 DEVONSHIRE AVE. MOUNTAIN
VIEW, CA, 94043

1-650-224-3812

rajlal@live.com

www.rajlal.com
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